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ABOUT US

Pro FM aims to meet the administrative and operational needs of the public and private
sectors in Saudi Arabia. And keeps up with the evolution and excellence in Customers'
providing services, continued logistics development, and concerns for its human

resources.

proceeding from our national roles, and to strengthen our groundbreaking positions in
the logistics sector, we keep up the development steps in National Transformation
Program 2020, we have created the internal program in the comprehensive update and
strategic expansion, then we set the future goals to achieve all aspirations at all levels and

keep up Saudi Arabia vision 2030.

We are proud of our national cadres with high competence of knowledge, management
and consultative that advance the task of strategic transformation, and implement its
goals of expansion and evolution through the administrative structure development, and

modernize the infrastructure.
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OUR VISION

Pro FM is a limited liability company, provides logistic services, integrated solutions and efficient services in Saudi Arabia, within
highest quality and professional experience, and the latest services to the facilities, to achieve added value of the projects that
benefit the customers, and to support the evolution of the local and international commerce market.
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SPECIALIZED CLEANING SERVICES

We provide a specialized cleaning services program for various facilities, residential complexes, educational facilities
and the health and commercial facilities, where these services are provided by a professional team that uses the
latest equipment and devices.

The provided services:

> Cleaning apartments, villas and corporate office.

> Wooden floor cleaning.

> Marble and ceramics cleaning.

» Windows, Kitchens, bathrooms, walls and ceilings cleaning.

> Cleaning and sterilization of water tanks.

» Post-construction and restoration cleaning.
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HOUSEKEEPING SERVICES

One of the impacts of modern age on humanity Is the demand for hygienic living
conditions and working environment. Schools, hospitals, banks, commercial centers,
office buildings and many other facilities require constant care in order to prevent
contamination, the spread of disease and retain healthy environment. With this
concept in mind, Our Company provides professional housekeeping services to all
market segments.

These services are distinguished:

Service management by highly experienced project managers and supervisors.
Our workforce is highly trained and professionally trained.

Our WorkForceis Highly Trained and Customer Service Oriented.

We Utilize Proper Systems, Technology, Know-How, Tools and Equipment.

We Use EPA-Registered, Safe, and Cost Effective Chemicals.

Customize A Service Program tlo Suite Our Customer Requirements.

We Apply Strict Quality Control Measures.

We provide a Guarantee Our Service

vV V VV V V V VY
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Identify Our Customer Needs and Objectives With The lowest cost and highest quality standards.
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HOSPITALITY SERVICES

The company offers a qualified crew to perform services
to its valued customers all over the Kingdom of Saudi
Arabia, where it serves coffee, tea, and various beverages
to the employees and guests in a professional and timely
manner.

This service is one of the distinctive features of the Arab
hospitality program offered by the company. This
necessitates the importance of selecting the right crew to
perform this distinctive service, who had extensive
training in the principles of tact, hospitality, and

welcoming, to succeed in this sensitive service.

| | info@profm.com.sa | www. profm .com.sa
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MAINTENANCE AND OPERATION SERVICES | illg &il s nll Gl_oa 3

Operational and professional standards are effectively applied by following the highest security and safety Anlpl dnalullg g3l dodsil el gbily dualpinAlg ddandl duueiill plenll Jleall Gubill pi
systems for preventive and periodic maintenance programs for all facilities. ainady a4apill paad il Galpoldl punad dujgall dibunllg dudlégll dbnll
» Sanitary and plumbing works. vl wpnllg éslwudl Jloci <
> Paints and addressing architectural problems. .&yloenll JSUinll dalleng cililal Jloci <
> Electrical Works. audlyaall Jloedl <
> Maintenance of air conditioning and refrigeration. apillg sl dlo <
> Maintenance of elevators and escalators. dudlyaall plilullg aclonll Gl <
Operational objectives include: Jould dudyoduill calaadl
» Reduce downtime for maintenance. dibpodl Joell (e wédgill cudg gouddd €
» Reducing operating expenses el cilaguonll has <

lxenll yugasiull jnell dlb] <
ilaond] yUS! Jusiiill <
Loyl blanllg doilwll Jilug pes <

» Extend the equipment's operating life.
> Automation of equipment.

» Safety support and maintain.
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SPECIALIZED ADMINISTRATIVE SERVICES
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The company provides qualified cadres to serve companies and institutions, it's let companies and adgll go ajodl Ao alula go pdu sy Alwangollg clbpill doasl dago jalgs pagil aspill pgdd
institutions to focus on their core business, and thus reduce costs to customers and provide qualified cadres cilooll ulle cayllbill pyai yulillg yuulwdl aloe o uile oyl Slwuwgallg alspill saallg
as fast as possible. The cadres provided are as follows : (UlllS lapagi piy vl jslgall guulié (oj pal dadall jalgall pagig
» Administrative employee unyla] abhgo <
> Manager assistant uyls] acluun <
> Receptionist ([ e 5
> Secretarial ayylipau <
> Drivers T
> Load and unload goods workers Ui g Jupad Jloc <
> Forklift driver B o] (il
> Production line workers ali] bghA Jloc <
> Public relations and answering the phone employees. wailall uile yllg dnlell ciléile (uakhgn <

Business Profile | Tele : +(966)-92-000-2668 | Fax: +(966)-12-659-9667 | info@profm.com.sa | www. profm .com.sa




COMPREHENSIVE DOMESTIC MAINTENANCE dlabill dujiall &ilunll
It's a preventive and corrective maintenance program, It is specially designed to provide specialized services for dplall Jjlioll énpain cilbas puadil louna aounni pi dnuapill dlunllg ddldgll d@ilundl anlip (e dlc
private homes, villas and residential complexes. wibudl cilenandlg Jallg
The provided services: gl ciloaall
.aladlg alpiindl éalsn < ~ansill dieaig dobil diluo <
> Air-condition systems and device maintenance. » Pest control. » = q = _ m . o a5 "q‘Ld il
>Plumbing and electricity' preventive maintenance. »Plant maintenance and horticulture. il Jloclg dlegjoll diln < batilig @il et @l <
>Swimming pools' periodic maintenance » Restorations, renovations and paints. -alilaadlg alysadll g alognpill Jloci < -l dyygall dilinll <
>Comprehensive domestic maintenance > Specialized cleaning services. dopAinll dalbill cilbas € aloldl duljinll dilunll <
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PEST CONTROL SERVICES alalllg alpdiall daal<a Gload

We apply the latest operating systems with professionalism and high efficiency of quality standards, Alaenll éaad pladiwl ldypa pgdy dun dlle deldasy daga puleng ddany duoiiill pbaill Einad Gubd
where our team uses the latest equipment, secure devices and technology. We also use certified abdsdll &aad Gubhig dindl diaadlg
chemicals, our experts and technicians are trained to control all kind of pests, damaging mice, and insect - alpiiadl glgil puoa dxaléo ule (gujan &Sl (piiag clpig .danien il 5 slg o pasiwi Uil bbb
which cause damage to food grains and stored products. In addition to the seasonal insects and alpiiall u] dald Al .dipodl aladliodlg dudliell agi sl dalind] calpiuadlg .calaalill duwundl liallg
epidemics. dgdlg uyadl dupwugoll

The provided services: :@nadodl caloaall
> Flying and crawling insects control. .aaaljllg dptall alpiindl daalso <
» Mice and rodents control. o)lgdllg glall éaalbo <
» Termite control ( Preventive treatment). (dudldg dallen) ol Jodl daalbo <
» Domesticinsects' regularly control. oo dujgs djgoa duljindl cilpiuall &aaléo <
» Fumigation services for warehouses. aleagivund] pauddl albas <
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AGRICULTURAL SERVICES ( HORTICULTURE )

We provide a unique service and maintenance in gardening and
landscaping, where the company’s professional engineers and
technical group uses appropriate design systems and programs,
and the needed tools and equipment to study the client's needs,

~

then do a field survey of the location, and then suggest appropri-
ate solutions for the customer. As we provide professional services
package for hotels, hospitals, administrative buildings, commer-
cial centers, residential complexes, palaces etc..

For customer satisfaction, we continuously develop our services
through continuous staff training and access to the latest
technology

A\
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NUTRITION AND SUBSISTENCE SERVICES

The company provides nutrition and subsistence services to employees in companies, hotels, factories and
large facilities, where meals are prepared with professional standards through an equipped central
kitchen to provide various meals to restaurants, companies, businessmen, factories, educational
institutions, and health care facilities throughout the Kingdom of Saudi Arabia.

We are committed to find innovative solutions to service challenges in a huge competitive environment
by combining the cooking and nutrition skills with global standards, where we apply the training
programs and high-quality standards in addition to the continuous development of our staff and

programs.
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RESTORATION AND RENOVATION SERVICES

The renovation and renovation services were created to support the various activities of
the company, especially in the utility sector, to benefit of the available marketing
opportunities to the company in the local market.

As well as provide full support for all sectors and projects of the company, which has a
good impact on the company's customers and their needs.

In line with the company's directives and strategies to offer integrated service solutions.

Restoration and renovation services lines:

> Architectural and interior design.

> Electrical and electromechanical designs.

> Civil and architectural works for the existing buildings’ rehabilitation.
> Paints and addressing architectural problems.

> Sanitary and plumbing works.

> Electrical and mechanical works.

» Installation of security fence and barriers.

»\nterior and exterior architectural finishes.

» Agriculture works (design, implementation, and maintenance).

> Emergency and disaster Services.
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Since its inception, the company has diversified its business in logistics and contracting. The management of the company has been keen to establish professionalism throughout
our system. We have a team of highly qualified technicians and administrators who always take full care of our customers and would like to pay tribute to these efforts that have

transformed our companies to become truly competitive. | would also like to take this opportunity to thank our customers and strategic partners for their constant support.

Finally, we would like to emphasize that the trust of our customers is our most precious asset, and our total commitment to our customers to provide the best services and

products. ’ ,
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